
ASKERA
A I  P L A T F O R M

Detailed overview

Ask in plain language.
Get the figure from your ERP.
Askera AI connects to your company's ERP in read-only mode and answers with tables,
charts and forecasts calculated from your own data. You don't need SQL, and the answer
arrives in seconds.

~€10,000
saved in the first month by one of our clients,
by their own team's estimate

5
forecasting models run every
night

3
group companies on the same
platform

The screenshots in this brochure come from the app. Partners are coded and the figures are randomly generated, so they belong to no real company.
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W H Y  A S K E R A

The data is already in your ERP. Getting to it takes too
long.

We have been implementing ERP systems for more than twenty years. At almost every client, someone in
management asked us for a report the software didn't have. The data was there, in the database, but getting to it
meant going through a person who knew SQL and had the time. That person almost always had something else
to do.

1

Management asks

“Which clients are profitable
but slow to pay?”

2

Someone who knows

SQL

When they find time between
other tasks.

3

A spreadsheet, days

later

Copied, pasted and checked
by hand.

4

The meeting ended

long ago

The decision was made
without the figure.

W I T H  A S K E R A

Askera shortens the path. The answer arrives in a few seconds, in the same

meeting where the question came up.

An example answer

How did last month compare with the same month last year?

G R O U P AC C O U N T L AS T  Y E A R T H I S  Y E A R C H A N G E

Revenue from services 704 10,420,000 12,380,000 +18.8%

Other operating income 758 402,500 357,900 −11.1%

Foreign exchange gains 765 61,200 88,400 +44.4%

Margin, income minus expenses classes 6 and 7 318,600 694,300 +117.9%

Summary written by Askera. The margin is 2.2 times last year's, and most of the growth comes from services. The figures are
illustrative.
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C H A T  O N  C O M P A N Y  D A T A

Ask the way you talk. Get the full table.

You ask the question in your own words, as you would a colleague. Askera finds the report trained on your ERP,
runs it and gives you the full table.

Type or dictate

Ask your question in your own words, from a phone too,
with the microphone.

Askera picks the report

It finds the report trained on your ERP that answers the
question and runs it on the database.

Table and summary

You see the whole table, with filters on every column, and a
written summary of its figures above it.

Says when it doesn't know

If there is no report for the question, it tells you so and
shows the closest reports.

The summary above the table is written by the AI from figures the database calculated over the full data set. The chat refuses
requests to change data and questions about areas Askera has not learned yet.
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B U S I N E S S  I N T E L L I G E N C E

Every department has its own dashboard.

Reports are grouped by department and shown as tables, charts, KPIs or combined dashboards. Each person
sees only what the administrator has given them.

Management

Revenue, expenses and margin for
the current month, against the same
month last year.

Sales

Turnover, orders, active clients and
how they rank.

Logistics

Sales on the own fleet and through
subcontractors, day by day.

Filter in words, for example “last month only, without cancelled orders”, or on any column.

Export to CSV for Excel, or to Word with the chart and the table.

Scheduled reports go out by email on their own, daily, weekly or monthly.
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F O R E C A S T S

How much money will clients pay in over the next 90
days?

Every night Askera calculates forecasts from the ERP history. The blue line is the forecast, the shaded area the
confidence interval and the dotted line the same period last year.

A day-by-day forecast

Group it by week or month and compare it with the same
period last year.

The uncertainty band

It is drawn on the chart and widens the further ahead you
look.

Recalculated every night

On the ERP history: collections, payments, transport
demand.

Same data, same result

The forecasting module does not use generative AI when it
runs, so it can be audited.

The models running at a transport client

Client collections 90-day forecast

Supplier payments 90-day forecast

Transport demand orders per day

Late payment risk for each invoice

Margin anomalies for each subcontracted trip

Models are chosen to fit each client's business, based on what their
history can predict.
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S I G N A L S  I N  T H E  D A T A

Which trips have an abnormal margin, and why?

The list of orders whose margin breaks the pattern, each with the reason in plain words and the value at risk. The
selling price is compared with the purchase cost, per order and per kilometre.

Late payment risk, for each invoice

For invoices issued to clients, a score shows how likely the payment is to be late, based on the payment history in the ERP.
The list can be filtered, sorted and exported.
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T R U S T

Why you can put these numbers in front of the board

Before you pass a number on, you want to know what it rests on and who else had access to it.

The ERP is only read

Askera connects with an account that can only read, and
every query is checked before it is sent. A command that
would change data is stopped.

The database does the maths

Totals and rankings come from queries over the full data
set. The AI picks the report and writes the explanation
next to the figures.

A person approves

Reports proposed by the AI during training wait for
approval from someone in your company. A report
reaches people only after it is approved and access is
granted.

Filters stay visible

Along with the table you see the period and filters that
were used. If they are not the ones you wanted, change
them and run it again.

Everyone sees their own

Access is granted by department and by report. Sign-in
has two steps, and the log shows who ran each report and
when.

Group companies stay separate

The separation is enforced in the database itself, so a
report run for one company only sees that company's
data.

The path of a question, step by step

The forecasting module does not use generative AI when it runs: the same input data gives the same result, so it can be
audited. AI was used only to build the models, by people who checked them on real data.

The approval gate, as the in-app Academy explains it

Your question

typed or dictated ›

Askera picks the

report

only among approved
reports you can access

›

Check

only reads get through ›

The ERP

calculates

over the full data set
›

The answer

the full table and a
summary of the figures
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H O W  A S K E R A  L E A R N S  Y O U R  C O M P A N Y

Askera learns your company, and a person decides what
stays.

First, Askera reads the structure of the ERP: which tables exist, how they connect and what each one means.
Then it proposes reports, tested on the real data. A report reaches people only after someone in the company
approves it.

1

Reads the structure

The ERP tables, links and
values, read-only.

2

Proposes

Reports already tested on
the real data, and glossary
terms.

3

A person checks

Approves or rejects each
proposed report after
seeing it on real data.

4

Only approved

reports reach
people

Chat and dashboards use
the approved reports, within
each person's access rights.

The screenshot shows a client's transport module: 103 tables read, 32 reports approved and a coverage score showing
what is left to train. We do the training, together with your person who knows the data.

What you keep after training

Approved reports, by department

Each one checked against figures you know, then given to
the right people.

Your company glossary

Your business terms linked to the ERP data, so questions
are understood correctly.

Your rules

For example “values in EUR” or “without cancelled orders”,
written by a person and followed in every new report.

A coverage score

Shows which areas of the ERP are learned and what is
worth training next.
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F O R  E V E R Y O N E  I N  T H E  C O M P A N Y

Questions Askera already answers, every day.

C F O “How much cash will customers pay us over the next 90 days?”

A daily forecast you can group by week or month, with the confidence interval drawn on the chart.

S A L E S “Top 10 customers by revenue in the last 30 days”

The ranking, plus a written summary: how many active customers you have, how many orders there were
and how much of the revenue comes from small customers.

LO G I S T I C S “How much did we sell each day with our own fleet and how much through

subcontractors?”

The total for the period, split between the own fleet and subcontractors, with the day-by-day trend.

LO G I S T I C S “Which subcontracted trips have an abnormal margin?”

The list of orders, each with the reason in plain words and the value at risk.

M A N AG E M E N T “How did last month compare with the same month last year?”

The result by account group, with the change against last year and the account each figure comes from.

F I N A N C E “Top 10 clients by receivables”

The ranking with the exact ERP figures, ready to filter and export.

Your team learns inside the app

The Askera Academy explains in plain terms what the AI does, how to read forecasts and when not to rely on them, with
interactive examples and a knowledge test at the end.
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C A S E  S T U D Y

What our clients have achieved

~€10,000
saved in the first month by one
of our clients

The client team's own estimate

Askera AI runs every day at clients in transport and logistics. There, three
companies from the same group work on one platform: each sees only its own
data, and management switches between them from a single account.

The figure above was calculated by one client's own team, after a report they
built themselves in Askera with help from the AI. The report showed them
where they could reorganise part of their trips.

Five forecasting models run every night: transport demand, collections,
payments, late payment risk and margin anomalies.

How we get started

We don't change anything in your ERP, and your team doesn't have to learn a reporting tool.

D E M O ,  3 0  M I N U T E S

We check whether it fits

Together we look at the ERP you use
and the questions you ask most often.
We tell you plainly whether Askera
helps you.

C O N N E C T I O N  A N D  T R A I N I N G

We learn how your data is

structured

We get an account that can only read
from the ERP database, train the
modules you use and check the
numbers with you, on reports you
already know.

E V E R Y DAY  U S E

Reports for every

department

We give access to the right people,
schedule reports by email and add
new questions as they come up.

P R I C I N G

€500 – €1,000
per month, per organisation

Priced per organisation, not per user

We handle the ERP connection and module training

Less than the monthly cost of a full-time data analyst, and it
answers anyone in the company

The exact price depends on the modules trained and on usage volume. You get it in writing after the demo, before any commitment.
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S A I D  O P E N LY

What you should know before you decide.

Forecasts are estimates

They are the best estimate from the patterns in your history, with the uncertainty band on the chart. The decision stays yours.

The AI can pick the wrong report

The figures come from the database, but the report or the filter can be chosen wrongly. That is why you always see the table and
the filters applied.

Training is done once, with you

We check the first reports together, on figures you already know, before handing them to your people.

The database must be relational

PostgreSQL, MySQL or SQL Server. For other systems we build the integration on request.

Questions we are often asked

Which ERP does it work with?

Any ERP that keeps its data in a relational database: PostgreSQL, MySQL or SQL Server. Askera reads the database directly, read-
only. If your system is different, we build the integration for you.

What data reaches the AI model?

The question, the report structure and the aggregated results needed for the answer. The database stays with you. For
presentations there is a demo mode that masks partner names and scales the values.

What if the AI gets it wrong?

The numbers come from queries on the database. The AI can still pick the wrong report or filter, so you always see the table and
the filters applied, and new reports go through a person's approval.

Do we need to change anything in our ERP?

No. We need an account that can only read from the database. We don't install anything in the ERP and we don't change any data.

Does it work on a phone?

Yes, in the browser, with voice dictation. You can install it as an app straight from the browser.
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Send us three questions your
management asks every month.
Pick three questions your management asks every month. In a one-hour meeting
we show you what Askera would answer, based on the structure of your ERP.

0750 276 067

contact@askera.ro

askera.ro/en/askera-ai Book a demo


